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Introduction.
Since the European Union was created numerous economic and social policy reforms have been implemented as a way of reaching some kind of socio-economic convergence among the member states of the Union. Many of these economic changes have been focused on the national labour markets (reform of the unemployment protection system, working time, minimum wage, etc…), to make them more flexible, as the prevalent rigidities in these markets were thought to be the origin of the high unemployment rates observed across Europe in the last two decades. Regardless of the questionable success of many of these measures, what seems clear is the general lack of concern on job quality/satisfaction despite its potential link with (higher) worker's productivity, via (lower) absenteeism, (lower) turnover, (lower) tardiness and, broadly speaking, (higher) job performance and firm return.
Ahead of this, job satisfaction is important in its own right as a part of social welfare.
Moreover, measures of job satisfaction, as proxy for job quality, seem to be useful predictors of future labour market behaviour. Workers' decisions about whether to work or not, what kind of job to accept or stay in, and how hard to work are all likely to depend in part upon worker's subjective evaluation of their work, in other words on their job satisfaction. Most of the previous studies on job satisfaction have been focused on the effect of earnings on different measures of job satisfaction (see, e.g., Clark (2005) and Gamero (2005) ). Recently, some evidence has come out that demonstrates the existence of some factors of job quality that affect job satisfaction but are not correlated with earnings (e.g. Leontaridi & Sloane (2001) ), contrasting with the traditional belief of economists who thought on earnings as the main approach to compute the value of jobs. In fact, job satisfaction acts as a summary measure of the different aspects of job quality, a number of which are difficult to observe or measure. As such, the use of the satisfaction information may help to explain workers' behaviour better than data on, for example, pay and hours. For instance, Freeman (1978) using American panel data shows that job satisfaction is a strongly significant predictor of quits, even more in some cases than wages.
We restrict our attention to job satisfaction as a subjective measure of worker's wellbeing because, although it is not necessarily the ideal instrument for capturing well-being, it is the best proxy available in the dataset. But, based on the previous comments, it seems clear that job satisfaction is not a single dimensional measure. Rather than that, there can be different (and conflicting) aspects of job satisfaction. Consequently, we concentrate on 2 different aspects of job satisfaction as proxy for job quality in an attempt to quantify worker's individual preferences. More precisely we are trying to answer the following questions: What kind of workers are attaining better satisfaction levels than the rest? On the other hand, may this information be used to determine policies in order to increase workers' satisfaction? In other words, may governments affect workers' satisfaction/job quality?
In order to answer these questions, the multidimensional aspect of the problem has to be taken into account. As previously commented, job satisfaction is a wide concept that comprises several conflicting aspects. Therefore, it does not seem appropriate to simply "maximize" job satisfaction. This is why, in our opinion, the use of the Multiobjective Programming approach is more suitable than classical single objective schemes. To our knowledge, such multicriteria analysis has not been applied to the job satisfaction issue so far.
The application of multicriteria techniques to an econometric model allows us to obtain information and results that the classical econometric techniques are not able to provide, like for example to identify 'optimal workers'. Furthermore, the post-optimization analysis can determine the impact of the change of the independent variables on the different satisfaction levels.
Nevertheless, we will not depart from the econometric analysis, as it can provide very useful modelling tools. In fact, the linear regression analysis is the basis for the determination of the objective functions and, moreover, another of the novel aspects of this paper lies in the use of such analysis and the confidence intervals to build flexible constraints for the problem.
Many are the multiobjective approaches that have been described in the literature (as commented in section 2). In our case, we want to establish certain satisfaction levels (namely, the good Danish levels) as reference or target values for the satisfaction objective functions.
That is why the Reference Point approach is the most suitable technique for our case study.
The use of this technique allows us to assure that the final solution will be weakly efficient (efficient in most of the cases), and the closest possible one to the reference levels. On the other hand, the constraints obtained from the econometric analysis correspond to dependencies observed in the data. But it is not accurate to assume that these dependencies will hold unaltered in the future. This is why a flexible framework that allows the (penalized) violation of certain constraints can give a better image of the possible future situation if certain decisions are made. Goal Programming is probably the most suitable multiobjective 3 technique to deal with such soft constraints. For this reason the methodological framework used in this paper is a combined Reference point -Goal Programming scheme.
Summarizing, we propose to analyse this problem with a two-steps procedure. Firstly, we will proceed with econometric estimates to obtain a causal relationship between workers' satisfaction and an individual/contextual set of features. To address these issues we use comparable survey data across eight different European countries containing records on seven job-related characteristics which workers say they value: earnings, job security, type of work, number of working hours, working times, working conditions/environment and how far the job is. These are all argued to be key correlates of a good job or of job satisfaction. At a second stage we will make use of multiobjective programming techniques to disentangle the extent to which those correlations may be affected to achieve a satisfactory solution to the problem. Namely, a reference point approach will be used to describe the profile of the "most satisfied" Spanish workers in the present time, according to the data survey. Then, a combined reference point -goal programming scheme will be used to determine possible policies in order to increase workers' satisfaction levels.
The rest of the paper is organised as follows. In section 2 the basic concepts regarding multiobjective programming and, in particular, reference point and goal programming techniques are given. The model is built in section 3, using the econometric analysis of the data as the main basis. The problem is solved in section 4, using two successive approaches, and results are commented on. Finally, some conclusions are drawn in section 5.
Basic Concepts of Multiobjective Programming.
In this section, the basic definitions and notations regarding multiobjective programming are provided. Let us consider the following general multiobjective problem: Wierzbicki (1986) ):
which is minimized over the feasible set:
This is equivalent to solve the following differentiable problem: Wierzbicki (1986) , the use of this achievement scalarizing function assures to obtain a weakly efficient solution. Moreover, Wierzbicki (1986) also proves that if the optimal solution of the minmax problem is unique, then it is Pareto efficient. Although there are other functions that guarantee efficiency (see, for example, Miettinen (1999)), we have decided to keep this one for simplicity. The resulting single objective optimisation problem will be solved using the NAG library (Numerical Algorithms Group) for C language (see Nag C (2000)). The implementation has been carried out in C++ language by using the Microsoft Visual C++ compiler and adapting the software PROMOIN © (for further details, see Caballero et al (2002) ).
On the other hand, the Goal Programming approach lets us model the so-called soft constraints, which are constraints whose violation is allowed 1 although penalized some way.
Namely, given a set of hard constraints:
the following goals can be built:
The corresponding non desired deviation variables (in our case, the positive deviation variables p j ) are minimized. In this case, Caballero et al. (Caballero et al (1996) ) show that the negative deviation variable can be dropped, and the goal takes the form:
If the minmax approach is used, the Goal Programming problem is stated as follows:
As it will be explained in the next section, the reference point approach is used for the objectives regarding the workers' satisfaction, taking as reference values the Danish satisfaction levels, while the Goal Programming scheme is used to allow some flexibility in a number of constraints of the original model.
Finally, let us to point out that the model which will be built in the next section is a mixed integer problem. Namely, some of the variables are binary. Such problems have already been treated in the scientific literature. For example, Alves & Climaco (2004) presented a decision support system to solve multiobjective integer and mixed-integer programming problems using interactive reference point approaches.
Construction of the Model.
The multiobjective model of this problem has been built following a series of steps.
First, a series of data regarding the Spanish workers' satisfaction levels, as well as some of their personal characteristics, have been collected from an European survey. Then, an econometric analysis is carried out in order to find dependence relations of the satisfaction levels with respect to these data, as well as possible correlations among some data themselves.
Some conclusions are obtained from this econometric analysis. Based on these results, we identify the significant decision variables of the problem, and the objective functions and constraints are built. Finally, a combined Reference Point -Goal Programming scheme is used to solve the resulting multiobjective problem. Let us now describe in further detail each of these steps.
Data.
The information analysed in this paper comes largely from the European Community Household Panel (ECHP, see Peracchi (2002) Workers in the ECHP were asked to evaluate seven different aspects of a job, on a scale from 1 to 6, where 1 is "not satisfied at all" and 6 is "fully satisfied". The job aspects presented were: earnings, job security, type of work, number of working hours, working times, working conditions/environment and distance to job. The precise wording of the questions was: How satisfied are you with your present job in terms of …? These categories are not exhaustive, but they serve to summarise many of the job characteristics that workers find important.
The simple average provides a satisfaction index (the bigger the average, the most satisfied), which is comparable across the populations if we assume the linearity across responses. On the whole, there is a high degree of concordance across these mean values within each country 4 ; consequently we can establish somehow a ranking of countries in terms of satisfaction regardless of the particular satisfaction aspect evaluated. In this sense we found that Denmark keeps the highest job satisfaction (in most aspects, i.e., earnings, job security, employment type, working hours and working times) all over the period, and a higher average satisfaction (4.78). On the contrary Mediterranean countries such as Spain, Greece and Italy show the lowest satisfaction levels. Figure 1 illustrates that, with the exception of France, earnings is ranked as the lowest-rated out of the seven characteristics considered. The highest-ranked aspects (across all countries) are type of work, distance to job and working times.
On the other hand, the different values of the satisfaction levels for each country confirm that there is some degree of conflict between the criteria, in the sense that policies designed to improve a specific satisfaction level would probably make other(s) get worse. For this reason, the multicriteria methodology is especially suitable for this model.
With regard to the decision variables of our model, they have been listed in Table 1 (Appendix). We ended up with 29 variables, most of which are under individual decision makers control. As shown in Table 1 , there are 4 continuous variables and the rest are binary.
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For all the binary variables, a reference group has been considered which is assumed to equal 1 if the rest of the variables are 0. For example, for the education level group, if edhigher = edsec = 0, then the individual belongs to the reference group (first level of secondary education or lower). This fact has been taken into account in the regression analysis carried out. Besides these 29 variables, 6 instrumental year dummies have been used, in order to take into account effects due to the precise year when each survey was conducted. Summary statistics, distinguishing by gender, for the whole set of variables incorporated in the analysis are shown in Table 2 .
The figures stated in Table 2 disclose some well established differences between male and female workers. The proportion of female workers is much lower than male. Spain like some other Southern European countries (Greece and Italy), but Portugal, still shows a much lower female participation rate than the Nordic countries and therefore patterns of women and men in the labour market are highly probable to differ. Consequently, we will run separate estimates for men and women. Nonetheless, there is notable consistency between men and women with respect to satisfaction with different working aspects. Only in the case of working conditions and distance to work women state higher satisfaction levels than men (no longer than 6%). However, men tend to have much hig equivalent to 18.8%) than their female counterparts, despite having considerably lower education levels. This pattern fits with differences in the labour force participation rates and suggests a stronger relationship between education and labour market participation in countries with a low overall female participation rate (Spain, Italy and Greece).
We also control in our estimates for net family income (discounting worker's own income). This variable is trimmed by treating income observations below 1st and above 99th
percentile of income as missing data, to avoid the blurring effects of extreme values.
Interestingly female employees enjoy higher net family income, reinforcing the previous argument that men are those who get higher earnings.
Regarding working hours, slightly more than 1 in 5 report being currently working more than forty hours a week; however the figure raises up to 37% for men. Likewise supervisory or intermediate statuses are more likely among men. Being married or having young children is definitively a drawback for women to participate in the labour market as reflected by the figures in Table 2 , where it can be seen that the proportion of married women and/or women having young children is substantially lower than men. 
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Men report slightly lower unemployment spells (5 months on average), despite his lower formal qualification level, on average. Moreover, they are exposed to much lower regional unemployment rates. It deserves our attention the fact that the proportion of women working in the construction or transport sector is negligible as compared to men. This meaning that still persist some degree of segregation across occupations between male and female employees.
Econometric Analysis.
We start the econometric analyses by estimating simple linear regression models in which our job satisfaction measures are regressed on hourly wage in actual job and the set of explanatory variables above reported, pooling all six years. Satisfaction is a discrete ordered variable categorized into one of six response codes. Thus we first run ordered probit models, where Satisfaction j r is a measure of the satisfaction category j of individual r, and ghwg r , edhigher r ,…,fs500 r , a group of explanatory variables; r is a random disturbance, a vector of slope coefficients and  a fixed but unknown population intercept. The size of the sample is represented by the value N.
12 Therefore, we are assuming that each individual's job satisfaction is affected by random factors, which are inherently unobservable and distributed normally. This type of parsimonious model is characterized by the parametric nature of its specification. Tables 3 and 4 show the estimated coefficients on the key variables of interest. It also reports the t statistics and the significance levels for each coefficient. Results are presented for the Spanish workers considered in our sample. Since separate regressions for men and women are reported, we have computed tests for equal coefficients across estimates, in order to illustrate the significance for the observed differences between genders. The figures for these tests may be obtained from the authors upon request.
The estimated coefficients for the earnings variable show that all the constituent parts of job satisfaction are positively and significantly correlated with worker's hourly wage, regardless of the gender. Surprisingly, job satisfaction appears to decrease with level of education. This is not a common result in the literature to date with a few exceptions; Clark and Oswald (1996) found greater satisfaction for the less educated in Britain in the early 1990s.
The effect of family income on job satisfaction varies quite substantially according to worker's gender. Men seem to be less demanding with earnings and job security as their family income increase, and, at the same time, are fussier with the type of work. On the other hand, women appear to be more dependent on family income to improve job satisfaction in any respect, except job security and distance to job. This would suggest some kind of differential psychological reference effect between sexes for the dependence on income.
Both, men and women, do better when they are young in terms of satisfaction, particularly when satisfaction with earnings and job security are under scrutiny.
The number of years continuously working for the same firm only keeps a straightforward correlation with satisfaction in terms of job security, which seems logical as the worker will have better prospects to stay in the firm as time goes. This is particularly relevant in Spain where the rate of temporary employment is one of the largest in Europe. Absolute value of t statistics in parentheses * significant at 10%; ** significant at 5%; *** significant at 1%. Absolute value of t statistics in parentheses * significant at 10%; ** significant at 5%; *** significant at 1%. attention. On the one hand, those men and women working more than 40 hours per week report less satisfaction with number of working hours, working times, working conditions and distance to job than the reference workers (those working 40 hours or fewer). On the other hand, satisfaction with earnings and job security get higher for men who works over 40 hours per week, while it does not show a significant coefficient in the case of female workers. This observed difference might help to understand why men work longer hours than women and, consequently, devote less time to family commitments. In recent years working hours has become an important policy issue in debates over both potential threats for Europe's high unemployment and overwork (mainly focused on the negative consequences on worker's health status). Accordingly it seems that working hours is a potentially useful policy instrument to change workers satisfaction.
Turning to our findings, we find a consistent positive effect of permanent contracts on job satisfaction. Similarly, being supervisor correlates positively with most job satisfaction sides, yet female workers behave slightly different on this. Above all, women with supervisory responsibilities are less satisfied with working hours as compared to those who do not supervise, possibly because they have to devote marginally longer hours to work and consequently are left with less time for family tasks.
Marital status coefficient is significant for men and women, when satisfaction with earnings is evaluated, although with opposite signs. This may respond to the fact that marital status is more linked to being the head of household for men than for women, which means a stronger pressure for men to get a higher wage if married. However both seem to be less satisfied with working hours than single people.
The last variable related to family status is a dummy variable to control for having children below school entry age. The coefficient is negative, and this reinforces the argument about the difficulties that couples find to reconcile professional and family life. On the contrary, being in good health increases workers' satisfaction.
It is noticeable that, ceteris paribus, longer previous unemployment spells tend to slightly reduce job satisfaction of male workers, perhaps because the extent of this previous labour mismatch constraints workers' opportunities to sort themselves into the jobs which offer the rewards that they value highly.
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There is little variation by sex in the effect of regional unemployment rates. Higher surrounding unemployment makes workers more satisfied in being employed and consequently more satisfied with earnings and job security.
The final set of variables measures the size of the firm where the individual is currently working. Basically, small firms (family firms) grant higher levels of satisfaction to workers.
So far, we have centered our attention in the econometric analysis of the data. This analysis has allowed us to find significant relations between the different satisfaction levels and the variables considered, which in turn provide some interesting conclusions about the structure of the Spanish labour market. Now, we consider the possibility of going a step forward: the optimization phase. Namely, we would like to give answers to the following questions: what is the profile of the most satisfied Spanish worker? and, which policies can be carried out in order to increase the workers' satisfaction? In order to answer these questions, a multiobjective model has been built, whose elements are defined in what follows.
Multiobjective Analysis.
Data.
Although not all the variables considered in the econometric study described in section 3.2 are controllable by any decision maker, to answer the first question above stated we will consider all of them as decision variables for the multiobjective model. Therefore, the decision variables of the model are the 29 variables described in Table 1 , plus 6 instrumental year dummy variables. As previously highlighted, 4 of these variables are continuous (ghwg, netfipc, unemdur and regunem) , while the rest are binary.
Objective functions.
The objective to be considered in this study is the workers's satisfaction, which has been in turn divided into 7 satisfaction categories. The econometric study has allowed us to express these levels as functions of the variables, with the linear coefficients shown in tables 3 (for men) and 4 (for women). Therefore, if we rename the variables as x i , i = 1, …, 35 (only in this section, for the sake of clarity), which measure the expected satisfaction levels with respect to earnings, job security, type of work, number of working hours, working times, working conditions/ environment and distance to job, respectively.
Constraints.
Let us now define the set of constraints of the model. In this section, only the values for men are shown, but the corresponding model for women has also been developed 5 . First, there is a set of technical constraints which assure that certain binary variables do not take the value 1 simultaneously. Let us remind that the reference value of each group (which is assumed to equal 1 if the rest equal 0) is not considered as a variable, and that is why the following constraints are inequalities: 
Subject to:
Variables bounds types defined in Table 1 (Appendix) . Thus, the model under evaluation is a mixed integer linear multiobjective model with 7 objectives, 20 constraints and several simple bounds and integrality constraints.
Resolution of the Problem.
The multiobjective problem has been solved in two phases. First, we intend to detect the profile of the "most satisfied" Spanish worker. Note that, given that all the satisfaction levels are specified in a 1 -6 scale, no normalization is necessary in this formulation. The solutions obtained for both men and women are shown in Table 5 . The results presented in Table 5 provide a "taxonomy" of the most satisfied Spanish male and female workers. Both, men and women, need "high" real hourly wages to be cataloged in the group of the most satisfied. To be precise we refer to those workers in the top quartile of the earnings distribution. In the same vein, higher education seems to be the highest educational level required to enjoy this soaring satisfaction status. This link deserves special attention as it introduces an important nuance to the results presented in Section 3.2, where the satisfaction levels were observed to decrease with the education level. Therefore the multiobjective analysis has allowed us to find the relations between variables (in this case, salary and level of education), and the solution indicates that, despite the negative relation between the level of education and the satisfaction levels, the impact of the former on the salary leads the optimal profile to a worker with higher level.
Interestingly, attending to our results middle-aged workers are more satisfied than young and elderly people, maybe as a consequence of reaching certain degree of balance between physiological matureness (or working experience) and good enough physical conditions to enjoy their jobs.
Net family income above the mean is crucial to women job satisfaction, on the contrary men with net family income far below the mean are also among the most satisfied.
This giving further support to the argument stated in Section 3.2.
Regardless of workers' sex, working less than 40 hours, having a permanent contract and supervisory responsibilities are all factors providing job satisfaction.
The solutions for the family status variables make clear that married people get higher in the job satisfaction scale but only married women having young children do.
Due to the disadvantaged position of women as compared to men in the labour market, female workers accept worse levels of previous individual unemployment and actual regional unemployment as satisfactory.
Good health conditions are important for both, men and women, in order to enjoy their jobs, reinforcing the argument above mentioned on the importance of good mental and physical conditions. Finally, male workers apparently prefer big firms as opposed to small business, which is the women's case.
With respect to the satisfaction levels of the final solution, women achieve three out of their seven reference levels (job security, type of work and working conditions), while men only achieve one (type of work). But, on the other hand, the highest unachievement corresponds also to women (0.64 in earnings level and working times), while for men the highest unachievement is 0.49 (working times). Thus, the final solution for women seems to be slightly more unbalanced, reflecting the general worse labour conditions of women in Spain.
In practice, violating constraint C13 means to increase the mean salary of the workers with higher education level, violating C15 means to increase the family income of married workers, and violating C19 means an increase of the regional unemployment rate.
Therefore, the problem to be solved at this second stage is:
Min 6 1 Subject to:
Variables bounds types defined in Table 1 (Appendix).
Note that the penalization on the undesired deviation variables has been included in the objective function, together with the achievement scalarizing function. To this end, has been normalized by dividing it by 6, which is the maximum value of the satisfaction scale.
This way, both terms mean "proportion of the maximum value" and they can be combined.
On the other hand, is a control parameter which lets us to weight the relative importance of the constraints violation. This problem has been solved (for both men and women) for several values of the parameter . The solution for = 1 was the same as the one obtained before (Table 5) , which means that, if the same importance is given to the achievement of the reference values and to the violation of the constraints, it is not worth to relax such constraints in order to increase the satisfaction levels. The solution changes for other values of . In particular, the solutions for = 0.7 and = 0.4 are given in Tables 6 and 7, respectively.
In Table 6 , the following aspects can be highlighted. With respect to the satisfaction levels, men have increased all of them except the distance to work, which has decreased very slightly. Two reference levels are now achieved (job security and type of work), and the maximum unachievement is now 0.39 (working times). The situation for women, as compared with the solution showed in Table 5 , is slightly different. Type of work and working conditions are still achieved, but the reference level for job security is not achieved now, and only two satisfaction levels have been increased (earnings and working times), while the rest have been decreased. However, the maximum unachievement has decreased to 0.41 (earnings and working hours). This result means that the solution for women is now more balanced than the one obtained before. With respect to the values of the variables, for both men and women, salary (ghwg), net family income (netfipc) and regional unemployment rate (regunem) would have increased significantly. Besides, for women, the unemployment 25 duration (unemdur) has also increased, not having children under 6 is now preferred, and the industrial sector has changed from sales, hotels and restaurants to manufacturing. All these results have been achieved with a small violation of the constraints ( equals 0.06 for men and 0.04 for women); which means that it should be possible to obtain it with "small" structural changes. We have to stress that some commentators may argue that increasing wage and family income are achievable, under particular economic conditions, and socially profitable targets. However, higher regional unemployment rates, although "easily" attainable, are totally unacceptable from the point of view of the Welfare State and the related social policies. Obviously policy makers concerned with the use of the results stemming from these techniques should interpret them with caution in the case of macro-economic variables, as is the case of the regional unemployment rate. It is so because this variable is used just as a reference for workers, which due to their employment status feel themselves happier in a context of higher unemployment rates. But, by no way means that higher unemployment rates should be a target. On the other hand, the results displayed in Table 7 can be regarded as utopic, or, at least, targets for a long term horizon. In this case, the violations are much higher ( equals 0.25 for men and 0.15 for women), which means much deeper changes. In the final solution, all the reference levels for men have been achieved, while for women only two are not achieved (earnings and working times), but with very small differences (0.05 and 0.04, respectively). With respect to the variables salary (ghwg), net family income (netfipc) and regional unemployment rate (regunem), they have again been significantly increased. Besides, occupational status has changed from supervisory to intermediate and the option of having children under age 6 is again more desirable. In brief, the relaxation of some constraints may help to understand the scope for some flexibility in terms of achievable targets. In this sense it appears that male workers are in an outstanding position, as compared to women, to achieve relatively higher satisfaction levels.
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In other words there are some idiosyncratic factors binding women's opportunities to improve their satisfaction with earnings and working times that may be referred to as discriminatory factors in the labour market.
Conclusions.
In this paper, a multiobjective analysis has been carried out as a complement to an econometric study regarding workers' satisfaction in the Spanish labour market. Once the econometric analysis has allowed us to determine the relations between several variables and the workers' satisfaction levels, the ulterior multicriteria approach has enabled a further consideration of the conflicts between the different satisfaction levels, and the impact on such levels of the most significant variables. This combination of methodologies has proved to be useful for the identification of the desirable profiles for Spanish workers, as well as the determination of policies that may be carried out in order to improve worker's satisfaction.
Also from the methodological point of view, the joint use of a Reference Point scheme and a
Goal Programming approach has facilitate to maintain the original reference levels, while allowing certain flexibility on some of the original constraints, so as to determine which kind of structural changes should be carried out.
Regarding the results obtained, it can be concluded that the profile of the most satisfied workers in Spain is that of a middle-aged person with high incomes (situated in the top quartile), and with higher education level. In this sense, it is important to highlight that the multicriteria analysis has led us to the conclusion that while the education level, when considered independently from other variables, is a negative factor for the satisfaction, its impact on other variables makes higher education desirable. It is also worth to emphasize that family income is much more important for women satisfaction than for men. The second phase of the multicriteria analysis has produced more balanced solutions, especially in the case of women, which means that the current situation of the Spanish labour market is much more negative for women, who need deeper structural changes to increase their satisfaction.
In general, higher incomes (salary and family income) are needed to achieve higher satisfaction levels, but there is another important factor: a great part of the current satisfaction levels is derived from the high unemployment rates. That is, workers are more satisfied from actually having a job in regions with a high unemployment situation. This conclusion has been especially evident in the second phase of our analysis.
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Finally, let us point out that, in our opinion, this kind of study would be a very useful tool in order to keep track of the evolution of the labour market, if carried out several times along a given planning period, because it can determine which factors are being more decisive for workers' satisfaction, which policies have been successful, and which ones should be reinforced.
